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ANNUAL REPORT
OF
Union Telephone Company
TO THE
STATE OF NEW HAMPSHIRE
PUBLIC UTILITIES COMMISSION
For the Year Ended December 3 1,2010
OATH
State of Vermont
County of Washington SS.
We, the undersigned, David P. Jones and _Sharon V. Tisdale of the
Union Telephone Company utility, on our oath do severally say that the annual report filed

with the Commission on behalf of said utility on March 31, 2011 (date) has been prepared, under our direction, from the
original books, papers and records of said utility, that we have carefully examined the same, and declare the same to be a
complete and correct statement of the business and affairs of said utility, in respect to each and every matter and thing
therein set forth to the best of knowledge, information and belief- and that the accounts and figures contained in the
 |foregoing report embrace all of the financial operations of said utility during the period for which said report is made.

, @ 3}5} ’ &"’b Treasurer
M N‘d— (1/ ' Assistant Treasurer

Subscribed and sworn to before me this
\50% day of Manch o/!
pis Loninciosron @W/rég e
/b(a/wﬁf 20, Q0I5 |

/
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Annual Report of Union Telephone Company Year ended December 31, 2010

1. Give the exact name under which the u ty does business:
Union Telephone Company

2. Full name of any other utility acquired during the year and date of acquisition:

3. Location of principal office:
7 Central Street, Farmington, NH 03835

4. State whether the utility is a corporation, joint stock association, trust or partnership, or an individual:
Corporation ,

5. If a corporation or association, give date of incorporation, State under whose laws incorporated, and whether incorporated under special law:
May 22, 1903, New Hampshire, General Law

6. Ifincorporated under special act, given chapter and session date:
N/A

7. Give date when company was originally organized and date of any reorganization:
May 22, 1903 / (Acquired by TDS Telecommunications Corporation, November 30, 2009)

8. Name and addresses of principal offices of any corporations, trusts or associations owning, controlling or operating respondent:
TDS Telecommunication Corporation, 525 Junction Rd, Madison, Wisconsin 53717

9. Name and addresses of principal offices of any corporations, trusts or associations owned, controlled or operated by the respondent:
N/A

10. Date when respondent first began to operate as a utility
May 22, 1903

11. If the respondent is engaged in any business not related to utility operation, provide all details*:
NIA

12. If the status of the respondent has changed during the year in respect to any of the statements made above, provide ali details, Including dates:
N/A

13. If the utility is a foreign corporation which operated in New Hampshire prior to June 1, 1911, give date in which permission was granted to operate under NH. Rev.
Stat. Ann 374:25, Exceptions and NH. Rev. Stat. Ann. 374:26 Permission.
N/A

*If engaged in operations of utilities of more than one type, give dates for each.

REPORT TO STOCKHOLDERS/MEMBERS. A copy of the annualteport to stockholders or members [ was [ ] will be sent to NH PUC on or about
X Annual reports to stockholders or members are not published.

RUS REPORT. A copy of the published annuai report to the Rural Utilities Service [ was [ ] will be sent to NH PUC on or about
X The respondent does not report to the Rural Utilities Service

X ILEC REPORT. A copy of the respondent's Annual Repon for Local Exchange Carriers to NH PUC is attached.




N

1102 ‘Jequeos(d Jeak |
1102 “Yeqwsosqg Jeal |
1102 ‘Jaquisdag Jeal |
1102 Jequiaseq Jeah |
110z ‘Jegquwaosd 1eaf |

LLLES UISUODSIAA ‘UOSIPEIY
LLLES UISUOISIAA ‘UOSIpEly
LLLES UISUOISIAA ‘UOSIpely
LLLES UISUOOSIAA ‘UOSIPEN
LL1EG UISUOOSIAA ‘UOSIPEI

:Bunssw Jad a9y siopaNq 9181

mopued "y [9eydIN
$SOH 'O UIASY
uBwing ‘AA sewep
JOMIIA 'V pineq

0c
6¢
8¢
L2
174
14
144
14
44
34
0c
6l
8l
A
ol

+5994 [enuuy

I1ESA PopUSHY

sandxguusl | wie ) o yibuaT

soUBpISay

ueBa|y " Welllipn

sbBunssiy o "oN

l

658°L1L -$ Sl
14"
el

Zl

b

0l

6

8

A

9

- W m

- $ 111G UISUOTSIAA ‘Uosipely sSBUo "d plAe( Jjainseal)/Aiejpi09s| ¥

- $ JLJEG UISUODSIAA ‘UOSIPB ueuwng ‘pA sawer juspisald oAl €

- $ L1LEG UISUODSIAN ‘uosipey ueBapy ‘r welipn juspisald 8JIA| ¢

- $ L1ZEG UISUODSIAA ‘UOSIPBIN 1M 'Y PIABQ juspisald| 1
Luonesuadwon souspIsay sweN 190140 0 3L "ON

0102 ‘1€ 13quiaoa(] papus Jea

Auedwog suoydsja] uolun 10 poday jenuuy



- 00021 000°ZL ejo]
(014
61
i 81
- L
ol
gl
. ¥l
el
4}
(3
ol
6
8
00021 00021 L17.EG UISUOISIAA ‘UOSIDEA ‘PY Uolounf: 6Zg uoijesodiog suolEDIUNWWICoSIBL SAL| L
pausjeld uowwio) S9JOA JO 'ON ssaippy / aweN
paumgQ sateys o Jaquinn .
(ge6l J0 smen “zg| Jeydey) ‘2 uonoss)
10018 [eydes Bujjon ay) jo atow
10 jJusdlad 8UO JO 18PjOY UOES PUE SIO}OBIIP ‘SIS0 B ‘UoNRIodI00 sy) ul siemod Bunon yseybiy sy Buiaey siepjoy Ajnoas us) sy} BuiuIaoUOd UoBWICUT BUIMO]|0) 8yl SAID
IM ‘Uosipey ‘0102 ‘01 sunp :Bunssw yons jo soe(d pue sjep sAln| 9
000'Z} :Bunesw jesoush 1sele| oy} e 1SED S3)0A JO JaqINU {8J0} 8y} elelg| ¢
¥
€
N } 1j00}s Jo sasseo 0} Bulpioooe 1eak Jo 9s0[0 Je pI0dal Jo Siap|oyaleys jo saqunu jejo) aleig| z
000'Zl S9OA  0LOT -ieeh Jo 8500 Je s1ep|oy Alunoss jje jo Jamod Bunoa jo [elo) sjeig| |

0102 ‘L€ Jequiada( papus Jea A ; Auedwo) auoyds|a] uoiun 40 uoday jenuuy



Annual Report of Union Telephone Company

Year ended December 31, 2010

Exchange Number of umber o
No. Exchange Name NXX Towns Served Customers | No. Exchange Name Towns Served Customers

Sub-Total Forwarded| 4,518

1 |Alton 875 | Alton* 1830f 16 |Gilmanton Iron Works 364 | Alton* 230

2 Farmington* 1] 17 KG.IW) Gilmanton* 448

3 Gilmanton™ 2] 18 Barnstead* 77
4 New Durham* 11 19
5 20
6 |Barnstead 776]Alton* 173 21
7 New Durham* 41 22
8 Barnstead* 846 | 23
9 Strafford* 0] 24
10 |Center Bamstead 269 {Barnstead* 478 | 25
11 Strafford* 132] 26
12 27
13 |New Durham 859]Alton* N 68| 28
14 Farmington* 194 | 29
15 New Durham* 989} 30

Sub-Totals Forward: 4,518 Total: 5,273

No. Name Address Amount
1 |Caution Telecommunication, inc. Lake Odessa, Mi $ 10,902
2 |Devine, Millimet & Branch, Attorneys at Law Concord, NH $ 43,476
3 JENPRO Services, Inc. Newburyport, MA $ 11,800
4 |Genband US, Inc. Dailas, TX $ 94,764
5 |IKON Office Solutions Philadelphia, PA $ 11,765
6 [Mountain, LTD-OSPE New York, NY $ 11,646
7 |NextGen Telecom Services Group, Inc. Rochester, NH $ 123,960
8 |PICS Telecom Corporation Rochester, NY $ 50,792
9 |Primmer, Piper, Eggleston & Creamer PC Burlington, VT $ 12,516
10 |Rothfeider Stern, LLC Westfield, NJ $ 38,889
11 IS Cardinal & Sons ‘|Farmington, NH $ 19,510
12 |Tammy Brannan Farmington, NH $ 15,150
13 |Turnkey Network Solutions Caledonia, Mi $ 330,386
14 |Bayring Communications Portsmouth, NH ' $ 364,625
16 |Northeast Utilities Service Company Hartford, CT $ 78,553
16 $ -
17 $ :
18 $ )
19 $ .
20 $ -
21 $ -
22 $ -
23 $ -
Total $ 1,218,734




SOA

9/8'v.L $

S[e10L

0sz'el $
92919 $

juswsbeueypy
Jswebeueyy

ZUOISSILIWIOD) O3 UlIM POjl} Usoy SjUSLISaIBE 10 SIoBIU0S UBNS |8 Jo Sa1d03 SABH

auou
auou

TTNOITDONODO~NNOITNDNOMNODNDO —N
TrTE T rTET T T s T AN A NN NANNNNNO OO

« "OU| 'SWBISAS ele(] pue suoydaie
» uonesodion ao1n9g Wds)s) SAL

600¢/1/2t
600c/1/Z1

TNOFTDOMNDO®O
. ~

"$100Y JaLl0 0L

"dx3
Bunessdo o

feyden
pexi4 o

$Se[D Uyoen
10} paNIOOY
10 pled Junowy

8oIMeS
o J8poeIRYD

uonelidx3
10 8jeQ

oeluo ‘0

m:_,u:;mn_ 10 [BNIDDY jO uonnNqIsIq

mco_ﬂmu_cm@o mwoﬁ C. x.m:uumm. \5

mmm:o @sﬁ Zosmw z8ksadeyg u umé% Avm,._.w eI, Si8 YoIym
, ..,..mc:mm:_mcm ‘Buloueuly Buiunogoe se
Hed ‘sUoNED0SSEIS[EnpIAIDUL (B

010Z ‘1€ J8quiadaQ pspus JBIA

Auedwion auoyds|a] uoiuf jo Hoday [ENuUUY BNUUY



Annual Report of Union Telephone Company ‘ Year ended December 31, 2010

1. List extensions of the systems (other than additions supplementing existing facilities of the respondent whether by
purchase, construction, donation or otherwise. Give the location, new territory covered, and dates of beginning
operation, and in case of purchase give also the name and address of the company from which purchased, date
of acquisition, and the total consideration given, monetary and otherwise.

N/A
2. Ifduring the year, a substantial portion or all of the property of the respondent was sold, merged, or abandoned,

provide all details, including the location and territory covered. In case of sale or merger, give the effective date,
name and address of the successor company, and the consideration given, monetary and otherwise.

N/A

3.  Purchase or sale of an operating unit or system: Give a brief description of the property, and of the transactions
relating thereto, and reference to Commission authorization, if any, that was required. Give the date of the journal
entries, required by the Uniform System of Accounts that were submitted to the Commission.

N/A

4. Estimated increase or decrease in annual revenues due to important rate changes: State effective date and
approximate amount of increase or decrease for each revenue classification and the customers affected.

N/A ©

5. Obligation incurred or assumed by respondent as guarantor for the performance by another of any agreement or
obligation, excluding ordinary commercial paper maturing on demand or not later than one year after date of issue:
State on behalf of whom the obligation was assumed and amount of the obligation. Give reference to Commission
authorization if any was required.
N/A

6. Changes in articles of incorporation or amendments to charter: Explain the nature and purpose of such changes or
amendments.

N/A

7. Attach a map defining the territory covered by the respondent's operations. A new map is required when changes in
territory have occurred and in each year ending in 0 or 5 (e.g., 1990 or 1995). In ali other years reference to the report
in which the map last appears will be sufficient.

Maps attached

8. State the annual effect of each important change in wage scales. Include also the effective date and the portion
applicable to operations. :

N/A
9.  State briefly the status of any materially important transactions of the respondent not disclosed elsewhere in this
report in which an officer, director, security holder reported on page 6, voting trustee, associated company or known

associate of any of these persons was a party or in which any such person had a material interest.

N/A




Annual Report of Union Telephone Company Year ended December 31, 2010

Financial information presented in statements included within the New Hampshire Public Utilittes Commission Annual Report is generally in
conformance with general accepted accounting principles and the following should be disclosed:

1. Data necessary to prevent the information from being misleading. Accordingly, (a) extraordinary or material, unusual or infrequently
occurring items; (b) significant principles or practices from those used in the prior year, and (c) the acquisition or disposition of
significant operation, assets or liabilities should be noted.

2. Uncertainties that could affect the fairness of the information, including sngnlf icant changes in the status of loss contingencies since the
prior year, should be noted.

3. If revenues, costs, or expenses are accrued or deferred in a manner different from that of the prior year, the method used and the
amount of suc\:h accruals or deferrals should be noted.




Annual Report of Union Telephone Company

Year ended Decembér 31, 2010

. Increase
Current Previous or

Line Accounts See Year End Year End Decrease -
No. (a) Sch. Balance Balance (d)
y CURRENT ASSETS

1 {1130 Cash - $ (999)| $ 469,462 | $ (470,461)

2 {1130.1 REA Cash $ - $ - $ -

3 11130.2 Cash Savings $ - $ - $ -

4 11140 Special Cash Deposits $ - 4% - $ -

5 1150 Working Cash Advances $ 221{$% 3201 % (298)

6 1160 Temporary Investments 171 % 698,669 | $ - $ 698,669

7 11180 Telecommunications Accounts Receivable 171 $ 327,082 | $ 441675 $ (114,593)

8 |1181 Accounts Receivable Allowance-Telecom 171 $ (16,837)| $ (12,500)| $ (4,337)

9 [1190.1 Accounts Receivable from Affiliated Co. 171 $ 6,967 | $ 541,865 | $ (534,898)
10 (1190.2 Other Accounts Receivable 171 $ 434844 1 § 422,765 | $ 12,079
11 }1191 Accounts Receivable Allow.-Affiliates 171 $ (427)] $ (45,800} $ 45,373
12 {1200.1 Notes Receivable from Affiliated Companies 17| $ - $ - $ -

13 11200.2 Other Notes Receivable 171 $ - $ - $ -

14 1201 Notes Receivable Allow.-Affiliates 171 $ - $ - $ -

15 {1210 Interest and Dividends Receivable 171 $ 119 - $ 1
16 {1220 Material and Supplies $ 91,786 | $ 105,146 | $ (13,360)
17 1290 Prepaid Rents $ - $ - $ -

18 |1300 Prepaid Taxes 36B| $ 325331 % 240831 8% 8,450
19 {1310 Prepaid Insurance $ - $ - $ -
20 1320 Prepaid Directory Expenses $ - $ - $ -

21 [1330 Other Prepayments 18} $ 1,508 | $ 41,787 1 $ (40,279)
22 {1350 Other Current Assets 191 $ - $ - $ -
23 1360 Current Deferred Income Taxes-Dr. $ - $ - 3 -

24 Total Current Assets $ 1,575,149 1 $ 1,988,803 | § (413,654)

NONCURRENT ASSETS

25 11401 Investments in Affiliated Companies 17| - $ - $ -
26 11402 Investments in Non-Affiliated Companies 171 $ 1,017 (% 1,017 18 -
27 {1406 Nonregulated Investments $ 11,920 | § 3559711 8% (344,051)
28 (1407 Unamortized Debt Issuance Expense 231 % - $ - $ -
29 11408 Sinking Funds 20{ $ - $ - 18 -
30 (1410 Other Noncurrent Assets 211 $ - $ - $ -

31 11438 Deferred Maintenance & Retirement 22| % - $ - $ -

32 1439 Deferred Charges 221 % - $ 1,286 | $ (1,286)
33 Total Noncurrent Assets $ 12,937 1% 358,274 | $ (345,337)

REGULATED PLANT )

34 12001 Telecommunications Plant in Service 12A1 § 19,072,668 | $ 20,453,807 | $ (1,381,139)
35 2002 Property Held for Future Telecom. Use 12A} § 81,771 { § - $ 81,771
36 12003 Telecom. Plant Under Const.-Short Term 12A1 $ 1,221,624 1 % 440711 % 1,177,553
37 (2004 Telecom. Plant Under Const.-Long Term 12A} $ - $ - $ -
38 12005 Telecommunications Plant Adjustment 12A1 $ 4491176 | § 4,491,176 | $ -
39 12006 Nonoperating Plant 12A] $ 273,100 | $ 81,7711 | % 191,329
40 |2007 Goodwill 12A1 § - 3 - -

41 Total Reguiated Telecommunications Plant $ 25,140,339 | § 25,070,825 69,514
42 13100-3300 Less: Accumulated Depreciation 14A] $ 14,017,951 | § " 15,449,246 (1,431,295)
43 {3410-3600 Less: Accumulated Amortization 151 $ 775,140 | $ 59,633 | $ 715,507
44 Net Telecommunications Plant $ 10,347,248 | $ 9,561,946 | $ 785,302
45 Telecommunications Plant Adjustment $ -
46 ___TOTAL ASSETS AND OTHER DEBITS $ 11,935,334 | § 11,909,023 | $ 26,311




Annual Report of Union Telephone Company

Year ended December 31, 2010

Increase
Current Previous or
Line Accounts See Year End Year End (Decrease)
No. / (a) - Sch. Balance ' Balance (d)
CURRENT LIABILITIES
1 4010 Accounts Payable 26{ § 725522 | $ 843,508 | $ (117,986)
2 14020 Notes Payable 25| $ - $ - $ -
3 {4030 Advanced Billing and Payment $ - $ 275 | % (275)
4 14040 Customer Deposits $ - $ 22,0321 % (22,032)
5 14050 Current Maturities-Long Term Debt 241 $ - $ - 18 -
6 4060 Current Maturities-Capital Leases 12D} $ - $ - $ -
7 {4070 Income Taxes-Accrued 36B| $ 140,140 | $ 1,728 | $ 138,412
8 (4080 Other Taxes-Accrued 36B| § (23,617)| $ 10,356 | $ (33,973)
9 |4100 Net Current Deferred Operating Income Taxes 30B| $ (6,526)| $ (23,627)} $ 17,101
10 |4110 Net Current Deferred Non-Operating Income Taxes 30C| $ (1,756} $ - $ (1,756)
11 14120 Other Accrued Liabilities 26] $ 60,282 | $ 84,578 | $ (24,296)
12 14130 Other Current Liabilities 26| % 147,320 | $ 103,480 | § 43,840
13 Total Current Liabilities $ 1,041,365 { $ 1,042330 { $ (965)
LONG TERM DEBT
14 4210 Funded Debt 24| % - $ . - $ -
15 14220 Premium on Long Term Debt 3 - $ - $ -
16 ]4230 Discount on Long Term Debt $ - $ - $ -
17 |4240 Reacquired Debt $ - 18 - |3 -
18 |4250 Obligation Under Capital Leases 12D} $ - $ - $ -
19 [4260 Advances from Affiliated Companies 241 % - $ - $ -
20 4270 Other Long Term Debt 24| $ - $ - $ -
21 Total Long Term Debt $ - 3 - $ -
OTHER LIABILITIES AND DEFERRED CREDITS
22 4310 Other Long-Term Liabilities 291 $ 268,056 | $ 242693 1% 25,363
23 14320 Unamortized Operating Investment Tax Credits-Net $ - $ - $ -
24 14330 Unamortized Non-Operating Investment Tax Credits-Net $ : - . $ -
25 14340 Net Non-current Deferred Operating Income Taxes 308} $ 17,621 % 153,607 | $ (135,986)
26 14350 Net Non-current Deferred Non-Operating Income Taxes 30C{ $ (94,676)| $ 62,138 | $ (156,814)
27 14360 Other Deferred Credits - : 30A[ § - 1% - 1% -
28 Total Other Liabilities and Deferred Credits: $ 191,001 | $ 458,438 | $ (267,437)
STOCKHOLDERS'’ EQUITY )
29 145101 Capital Stock-Common 33| % 300,000 | $ 300,000 | $ -
30 [4510.2 Capital Stock-Preferred 33| $ - $ - $ -
31 14520 Additional Paid-in Capital 33| % 750,000 | $ - $ 750,000
32 14530.1 Treasury Stock-Common $ - 3 - $ -
33 {4530.2 Treasury Stock-Preferred $ - % - |3 -
34 {4540 Other Capital $ 4,819,019 | $ 4,810,783 | $ 8,236
35 |4550 | Retained Earnings 311 $ 4,833,949 | $ 5297472 1 % (463,523)
36 | Total Stockholders' Equity $ 10,702,968 | $ 10,408,255 | $ 294,713
37 |TOTAL LIABILITIES AND STOCKHOLDERS' EQUITY $ 11,935334 | $ 11,909,023 | § 26,311




Annual Report of Union Telephone Company Year ended December 31, 2010

Amount for the Increase over
Line Item See Current Year Preceding Year
No. (a) Sch. (b) , (c)
INCOME
TELEPHONE OPERATING INCOME
1 Operating Revenues 341 % 4425004 | $ (963,770)
2 Operating Expenses 35| % 4,533,820 | $ (448,897)
3 Net Telephone Operating Revenues $ (108,816){ $ (514,873)
OTHER OPERATING INCOME AND EXPENSES
4 7100 Other Operating Income and Expense 38( % (19,615)] $ (19,615)
5 Telephone Operating Revenue Before Taxes $ (89,201} $ (495,258)
OPERATING TAXES
6 7210 Operating Investment Tax Credits-Net $ - $ -
7 7220 Operating Federal Income Taxes $ 87,896 | $ 132,810
8 7230 Operating State and Local Income Taxes $ 1,778 | § (51,950)
9 7240 Other Operating Taxes ’ 36A| $ 77514 1 % 13,140
10 | 7250 Provision for Deferred Operating Income Taxes-Net 30B| $ (72470)| $ 388,377
11 Total Operating Taxes 3 94718 | $ 482,377
12 Net Operating Income 3 (183,919)| $ (977,635)
NON-OPERATING INCOME AND EXPENSES : :
13 | 7300 Non-Operating Income and Expenses 370 8% (714,414){ $ (661,984)
14
NON-OPERATING TAXES
15 | 7400 Non-Operating Taxes 36C{ $ (354,255)| $ (348,328)
16
17 Net Non-Operating Income $ (360,159)| $ (313,656)
18 Income Available for Fixed Charges $ (544,078)] $ (1,291,291)
INTEREST AND RELATED ITEMS
19 | 7510 Interest on Funded Debt 241 § - $ -
20 | 7520 Interest Expense-Capital Leases 12D} $ - $ -
21 | 7530 Amortization of Debt Issuance Expense 231 % - $ -
22 | 7540 Other interest Deductions $ 741 % (769)
23 Total Interest and Related items 3 7418% (769)
24 Income Before Extraordinary ltems 3 (544,152)| $ (1,290,522)
EXTRAORDINARY ITEMS .
25 | 7600 Extraordinary ltems 36D $ -
26 :
JURISDICTIONAL DIFFERENCES AND NON-REGULATED INCOME ITEMS
27 | 7990 Non-Regulated Net Income $ 80,629 | $ 92,402
28 Total Jurisdictional Differences and Extraordinary ltems $ 80,629 | $ 92,402
29 Net Income 16] $ (463,523)| $ (1,198,120)
NOTES TO INCOME STATEMENT
1. Refunds to subscribers, in the event of an adverse decision in pending rate proceedings, would reduce the amount of
"Operating revenues" for the current year by approximately : $0
2. Investment credits realized were given immediate total flow through treatment in the amount of : $0
3. The rate(s) used during the year in capitalizing interest during construction and basis upon which the rate(s) was determined.

N/A
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Annual Report of Union Telephone Company

Year ended December 31, 2010

AMOUNTS RELATING TO
Plant Sold Other
Line Account Charged (or Credited) With Traffic Plant Retired
No. (a) (b) (c)
1 3100 Accumulated Depreciation Ref 14A $ 2,421,533
2 | 3200 Accumulated Depreciation - Held for Future Telecom. Use
3 13300 Accumulated Depreciation - Non-Operating
4 | 3410 Accumulated Amortization - Capitalized Leases $ -
5 | 3420 Accumulated Amortization - Leasehold Improvements
6 | 3500 Accumulated Amortization - intangible
7 3600 Accumulated Amortization - Other
8 | 2006 Non-Operating Plant
9 | 7150 Gains and Losses from the Disposition of Land and Artwork
10 | 7160 Other Operating Gains and Losses
11 |Cash or Other Asset Account
(Net Selling Price of Depreciable Plant Sold With Traffic)
12 |Cash or Other Asset Account :
(Net Selling Price of Nondepreciable Plant Soid)
13 [Other Accounis Specified
14
15 Totals - $ 2,421,533

FULL EXPLANATION OF AMOUNTS REPORTED ABOVE ON LINE 13:
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Annual Report of Union Telephone Company Year ended December 31, 2010

‘Date Included in Book cost of Property
Line Location and Description of Property Account 2002 Beginning of Year
No. ; (@ (b) {0)

-

1 JAlton, NH - Fiber Optic Cable 1995 $ 40,000

New Durham, NH - Fiber Optic Cable 1996 $ 41,000
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Annual Report of Union Telephone Company

Year ended December 31, 2010

Additions During
the Year

(d)

Retirements During
the Year

(e)

Transfers and Adjustments
Charges and (Credits)
®

Book cost of Property
at End of Year

()
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Annual Report of Union Telephone Company Year ended December 31, 2010

ccompanying the s
Credits During the Year
Balance At Charged to Other
Beginning Accounts Credits
Line Plant Account Of The Year 6561 (specified) Total
No. (a) (b) © (G ()
Support Assets
1 2112 Motor Vehicles $ 609,284 | $ 11,858 | § 9521 | % 21,379
2 2113  Aircraft $ - $ -
3 2114 Special Purpose Vehicles $ - $ -
4 2115 Garage Work Equipment $ - $ -
5 2116 Other Work Equipment $ 202,979 | $ 26,767 $ 26,767
6 2121 Buildings $ 1974354 | % 114,918 $ 114,918
7 2122 Furniture $ 132,985 | $ 373 $ 373
8 2123 Office Equipment $ 451,530 | $ 6,511 $ 6,511
9 2124 General Purpose Computers $ 290,134 | § 37,086 $ 37,086
10 Total Support Assets $ 3,661,266 | $ 197,513 | § 9,521 | $ 207,034
Central Office Switching
11 2211 Analog Electronic Switching $ - $ -
12 | 2212 Digital Electronic Switching $ 6,952,345 | $ 369,327 $ 369,327
13 | 2215 Electro-Mechanical Switching $ - ‘ $ -
14 | 2220 Operator System 3 - $ -
15 Total Central Office Switching $ 6,952,345 | $ 369,327 { $ - $ 369,327
Central Office Transmission
16 | 2230 Central Office Transmission $ 177197 | $ 97,576 $ 97,576
17 Total Central Office Transmission $ 177197 1 $ 97,576 | $ - $ 97,576
Information Origination/Termination
18 | 2311 Station Apparatus $ - $ -
19. | 2321 Customer Premises Wiring $ - $ -
20 | 2341 Large Private Branch Exchanges’ $ - $ -
21 2351 Public Telephone Terminal Equipment $ - $ -
22 | 2362 Other Terminal Equipment $ - $ -
23 Total Information Origination/Termination $ - $ - $ - $ -
Cable and Wire Facilities
24 | 2411 Poles $ 760,304 | $ 53,366 $ 53,366
25 | 2421 Aerial Cable $ 3,642,692 | § 235,176 $ 235,176
26 | 2422 Underground Cable $ 25,553 | $ 1,601 $ 1,601
27 | 2423 Buried Cable $ 77,808 [ § 4,566 $ 4,566
28 | 2424 Submarine Cable $ - $ -
29 | 2426 Intrabuilding Network Cable $ - $ -
30 | 2431 Aerial Wire $ 116,090 ) $ -
31 | 2441 Conduit System $ 35991 1% 3,245 3 3,245
32 Total Cable and Wire Facilities $ 4,658,438 | $ 297,954 | $ - 3 297,954
33 Other Account (specify): 3300000, Non-Operating Property $ - 3 9,000 [ $ - 9,090
34 . Total] $§ 15,449,246 | § 962,370 | $ 186111 $ 980,981

Note: Other Credits column d
Account 2112 is the accumulated depreciation from assets purchased from affiliates (see sch. B-13B line 1)
Account 3300 is the accumulated depreciation from assets reclassed between accounts.
Amounts recorded in col (h) represent shifts between accounts for reclassification of various assets
Included is the accumulated depreciation from a reclass of assets from account 2690 (see sch. B-12A line 42, column g).

-24-




Annual Report of Union Telephone Company

Year ended December 31, 2010

Charges During the Year
For Plant Sold For Other Plant )
with Traffic Retired Other Charges Balance at End

Line (see col. (p)) (see col. (V)) (specify) Total Of The Year
No. ' ® {9 h 0] ()

118 $ 153,855 $ 153,855 1 § 476,808

2 |3 $ - $ - $ -

3 1% $ - $ - $ -

4 1S $ - $ - $ -

5 1% $ 81,732 $ 81,732 1 $ 148,014

6 |$ $ 8,887 | $ (12,242)} $ (3,355)| $ 2,092,627

7 1% $ 11,723 | § (13,466)| $ (1,743)| $ 135,101

8 |$ $ 86,217 | $ 126,509 | $ 212,726 | $ 245315

9 |3 $ 1164331 $ (39,207)1 $ 77226 | $ 249,994
10 |$ 3 458847 | $ 61,594 | $ 520,441 1% 3,347,859
1119 $ - $ - $ -
12 | § 3 1,028,691 | $ 1,844,466 | $ 2,873,157 | $ 4,448,515
13 |% $ - $ - $ -
14 1§ $ - $ - $ -
15 | $ $ 1,028,691 | $ 1,844,466 | $ 2,873,157 1 % 4,448,515
16 | $ $ 177197 | $ (1,893,582){ $ (1,716,385){ $ 1,991,158
17 | $ $ 177197 1 $ (1,893,582){ $ (1,716,385)| $ 1,991,158
18 |'$ $ - $ - $ -
19 1'% $ - $ - $ -
20 |% $ - $ - $ -
21 1% $ - $ - s -
22 | % $ - $ - $ -
23 |§ $ - $ - $ - $ -
24 | $ $ 16,131 | § (17,454)| $ (1,323)| $ 814,993
25 |$ $ 628,771 | $ 3,284 1% 632,055 | $ 3,245,813
26 |8 $ - $ (13,125)| $ (13,125)} $ 40,279
27 |'$ $ 1,097 | $ 4347 | $ 5444 | $ 76,930
28 |'$ $ - $ - $ -
29 |'$ $ - $ - 1% -
30 |'$ $ 112,012 $ 112,012 | $ 4,078
31 | § $ - $ - 3 39,236
32 |8 $ 7580111 $ (22,948)| $ 735,063 | $ 4,221,329
33 | $ $ - 3 - $ 9,080
34 |$ $ 2422746 1 $ (10,470)} $ 2,412,276 | $ 14,017,951
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Annual Report of Union Telephone Company Year ended December 31, 2010

DATA RELATING TO PLANT SOLD WITH TRAFFIC (see column (f))
Commissions
Selling and Other Charge
Line Plant Account Book Cost Price Expenses to Reserve
No. : 0 (m) m (o) (9]
Support Assets
1 2112 Motor Vehicles $ -
2 2113 Aircraft $ -
3 2114 Special Purpose Vehicles $ -
4 2115 Garage Work Equipment $ -
5 2116 Other Work Equipment $ -
6 | 2121 Buildings $ -
7 2122 Furniture $ -
8 2123 - Office Equipment $ -
9 2124 General Purpose Computers $ -
10 Total Support Assets 3 - $ - $ - $ -
Central Office Switching
11 | 2211 Analog Electronic Switching $ -
12 | 2212 Digital Electronic Switching $ -
13 | 2215 Electro-Mechanical Switching $ -
14 | 2220 Operator System $ -
15 Total Central Office Switching $ - $ - $ - 3 -
Central Office Transmission
16 | 2230 Central Office Transmission $ -
17 Total Central Office Transmission $ - $ - $ - $ -
Information Origination/Termination
18 | 2311 Station Apparatus $ -
19 | 2321 Customer Premises Wiring $ -
20 | 2341 Large Private Branch Exchanges $ -
21 2351 Public Telephone Terminal Equipment $ -
22 | 2362 Other Terminal Equipment $ -
23 ;' Total Information Origination/Termination $ - $ - $ - 3 -
. |Cable and Wire Facilities
24 | 2411 Poles ) - $ -
25 | 2421 Aerial Cable $ -
26 | 2422 Underground Cable $ -
27 | 2423 Buried Cable’ | $ -
28 | 2424 Submarine Cable $ -
29 | 2426 Intrabuilding Network Cable $ -
30 | 2431 Aerial Wire $ -
31 | 2441 Conduit System $ -
32 Total Cable and Wire Facilities $ - i$ - |$ - 13 -
.33 Other Account (specify): . 3 -
34 v Total| $ - $ - $ - $ -
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Annual Report of Union Telephone Company

Year ended December 31, 2010

DATA

RELATING TO OTHER PLANT RETIRED (see Col. (g))
Charge : }
(or Credit) Cost of Salvage and Miscellaneous Net Charge
Line to Surplus Book Cost Removal Insurance Adjustments to Reserve
No. (@ " (s) ® (u) )
$ 157,040 3,185 $ 153,855
$ .
$ -
$ -
$ 81,732 | . $ 81,732
$ 8,568 | $ 319 $ 8,887
$ 11,723 $ 11,723
$ 86,217 $ 86,217
$ 116,433 $ 116,433
- $ 461,713 | $ 319 3,185 - $ 458,847
$ -
$ 1,025,329 | $ 3,362 $ 1,028,691
$ -
$ -
- $ 1,025,329 | § 3,362 - - $ 1,028,691
$ 177,197 $ 177,197
- $ 177,197 1 § - - - $ 177,197
$ -
$ -
$ -
$ -
$ -
- $ - $ - - - $ -
$ 16,131 $ 16,131
$ 628,771 $ 628,771
$ -
$ 380 1% 717 $ 1,097
$ _
$ -
$ 112,012 $ 112,012
$ -
- $ 757,294 | $ 717 - - $ 758,011
$ -
- 13 2,421,533 | $ 4,398 3,185 | - 18 2,422,746
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Annual Report of Union Telephone Company

Year ended December 31, 2010

Ratio.of
) Depreciation Depreciation
Whole Charges to
Primary or *Net : Avg. Monthly
Acct. Name or Description of Subclass Remaining Life Salvage | *Reserve | **Rate Book Cost (%)
Line No. Life (Years) (%) (%) (%)
No. () (b} (©) (d) (e) (4] ()
1 2112 MOTOR VEHICLES w 7 85.1% 16.0% 1.99%
2 2115 GARAGE WORK EQUIPMENT
3 2116 OTHER WORK EQUIPMENT w 7 82.0% 15.0% 14.28%
4 2121 BUILDINGS w 23 79.7% 4.3% 4.04%
5 2122 FURNITURE w 10 100.0% 10.0% 0.26%
6 2123 OFFICE EQUIPMENT w 10 100.0% 10.0% 2.08%
7 2124 GENERAL PURPOSE COMPUTERS w 10 70.4% 10.0% 9.41%
8 2212 CENTRAL OFFICE EQUIPMENT - SWITCH w 15 95.2% 6.7% 6.64%
9 2232 CIRCUIT EQUIPMENT ) w 15 72.7% 6.7% 5.02%
10 2411 POLES w 20 74.2% 4.9% 4.52%
11 2421 AERIAL CABLE w 26 55.3% 3.9% 3.64%
12 2422 UNDERGROUND CABLE W . 25 88.0% 4.0% 3.54%
13 2423 BURIED CABLE W 25 . 64.1% 4.0% 3.64%
14 2431 AERIAL WIRE w 8 100.0% 12.5% 0.00%
15 2441 CONDUIT SYSTEM w 25 48.4% 4.0% 3.69%
16 0.0% 0.0%
17 0.0% 0.0%
18- 0.0% 0.0%
19 0.0% 0.0%
- 20 0.0% 0.0%
21 0.0% 0.0%
22 0.0% 0.0%
23 0.0% 0.0%
24 0.0% 0.0%
25 0.0% 0.0%
26 0.0% 0.0%
27
28
29 *Composite rate for all depreciable accounts 5.69% XXXXXXX
30 **Composite rate for all plant accounts included in Account 2001 5.77% XXXXXXX
31
32 Ratio to all Depreciable accounts 4.83%
33 Ratio to all plant accounts included in Account 2001 4.83%

-28-




Annual Report of Union Telephone Company Year ended December 31, 2010

Amounts Amounts Amounts Amounts
. Applicable. Applicable Applicable Applicable
Line v Particulars to Account 3410 to Account 3420 to Account 3500 to Account 3600
No. : (@ (b) {©) (d) (e)
1 Balance at beginning of the year ) $ 59,633
ADDITIONS DURING THE YEAR
Charged or (credited) to account:
2 |7160 Other Operating Gains and Losses
3 |7300 Non-operating Income
4 16563.1 Amortization Expense
- Capitalized leases
5 16563.2 Amortization Expense
- Leasehold
1 Improvements
6 |6564 Amortization Expense )
- Intangible
7 16565 Amortization Expense - Other
Other Accounts (specify):
8 7360-Nonoperating Income $ 715,507
9
10 <
11 Total additions during the Year $ - $ - $ - $ 715,507
CLEARANCES DURING THE YEAR !
Clearance for account:
12 12005 Telecom. Plant Adjustment
13 2681 Capital Leases
14 12682 Leasehold Improvements
15
Other Accounts (specify):
16
17
18
19 Total clearances during the year i - 5 - b - b -
20 Balance at end of year $ - $ - $ - 3 775,140
BASIS OF ANNUAL AMORTIZATION CHARGES
Charges in Account 3600000 repesent the amortization of telephone plant adjustment & subscriber list
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Annual Report of Union Telephone Company

Year ended December 31, 2010

Name

(a)

Account 1160
Investment

{b)

Account 1180
Telecom.
Receivable

(©

Account 1181
Accts. Receivable
Allowance

(d)

Account 1190.1
Account 1190.2
Receivable

(e)

Account 1191

Accounts
Allowance-Other

®

Affiliated Companies:
TDS Telecommunications Corp
TDS Telecom Service Corp

Total Affiliate Balance
Nonaffiliated Investments:

RTFC Stock
Short Term Investment Fund

Telco Accounts Receivable

Other AR - General:

Total Nonaffiliated Balance

$ (5,217
$ 12,184 |

$ '6,967

698,669

327,082

$ (16,837)

$ 434,844

$

(427)

698,669

327,082

$ 434,844

$

(427)

-32-
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Annual Report of Union Telephone Company

Year ended December 31, 2010

Line

Account 1200.1
Account 1200.2
Notes

()

Account 1201
{Notes Receivable

(h)

Account 1210
Int. & Div.

()

Account 1401
Investments in
Affiliated
@

Account 1402
Investments in
Nonaffiliated

k)

Class

U]

Co~No s wN |F

1,017

A-3

1,017

-33-




Annual Report of Union Telephoné Company

Year ended December 31, 2010

Line

Description

(b)

Year End

Balance

(©

CE~NO O AN |

Compu-Call prepaid maintenance

1,508

Total

1,508

-34-




Annual Report of Union Telephone Company Year ended December 31, 2010

Year End
Line ’ Description Balance
(b) (©)

N/A

WWWWWWWWWWRNRNIONRNRNINEN=S = S s s prd
BEAON RN ATV ROIN A0V RRN20PRNIO D WN =G

Total] $ -
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Annual Report of Union Telephone Company Year ended December 31, 2010

AcCount : Year End
Line No. Name of Fund and Trustee ifany Balance
No. (a) (b) ()

1 N/A

39 ‘ Total| $ - -
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Annual Report of Union Telephone Company Year ended December 31, 2010

Account Year End
Line No. Description Balance
C)] (b) ()

N/A

- Z
SO@NO oA wN =E

WWWWWWWWNNNDNNNNNDNDNN - e e e el oo
NOORON L2 OQCONODOBRWN-20OQONOOHRWN-=

W
(o2}

Total] $ - -

w
©
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Annual Report of Union Telephone Company Year ended December 31, 2010

untate

Line Description of ltem of the Year
No. ) (a) ) (b)

1 |Account 1438
N/A

18 |Aggregate of All Other ltems

20 : Total| $ -

21 |Account 1439
22 [N/A

38 |Aggregate of All Other ltems

40 Total| $ -

-38-
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Annual Report of Union Telephone Company ' Year ended December 31, 2010

Amount at end
Line Description of ltem ' of the Year
No. (a) (b)
Account 4010 Accounts Payable
1 |TDS Telecommunications Corporation $ 221,749
2 |Telephone and Data Systems, Inc. $ 8,603
3 |Merrimack County Telephone Company $ 3,233
4 {Wilton Telephone Company, Inc. $ 216
5 |TDS Long Distance Corporation $ 15
6 |Expo America, Inc $ 32,145
7 |Nextgen Telecom Services Group, Inc. $ 88,520
8 |Mpower Technologies, Inc $ 20,098
9 |Schedule B-26 Continued $ 281,406
10 [Aggregate of all other items $ 69,537
$ 725,522
Account 4120 Other Accrued Liabilities
11
12
13
14
15
16
17
18
19 ;
20 |Aggregate of all other items $ 60,282
Total] $ 60,282
Account 4130 Other Current Liabilities «
21 |New Hampshire Electric COOP $ 69,754
22 |Public Service of New Hampshire $ 68,852
23 ‘ ’
24
25
26
27
28
29
30 |Aggregate of all other items $ 8,714
Total| $ 147,320
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Annual Report of Union Telephone Company Year ended December 31, 2010

Year End
Line Description Balance

(b) (©)

21,868

BayRing Communications -
259,538

National Exchange Carrier Association

€ &

- pd
SOPNO O D WN S

WWWWWWWWOONNMNDNNNNNNNN- 2 a2 s
RONOOARWON_LOCOONOODORON OO ONIIODMWN-

Total] $ 281,406

w
©
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Annual Report of Union Telephone Company ) Year ended December 31, 2010

Amount at End
Line Description of item of the Year
@) () \
228,849
39,207

Implementation of SFAS 158
Unfunded post retirement benefits -

€ A

= Z
SO@NO O AN S

HDDEAEDADBDBDBRAAMOWWWMWWWWWNNNNNNNNNND =2 2 QD@2
NAPEAWON-2 OO NOODOPRWON_CODOCONOORAWNLAOOEENDODWN -
/

Aggregate of All Other Items

N
o

Total[ 268,056
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_Annual Report of Union Telephone Company Year ended December 31, 2010

, Amount at End
Line Description of item ; : of the Year
G)] ' (b)

N/A . . i

- Z
RGO RS IR S P

BB DA DADAWWWWWWWWWWNRNNRENNDNDNNDRNND - o w w e vl
BWN_2O0OO0O0ONOODGAWONS_LCROOCONOOOORDWN-_22O0OCONOOTAWN -

Aggregate of Balances in Clearing Accounts not ltemized Above
Aggregate of All Other ltems

D
8]

Total| $ : -

E-N
o2}
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Annual Report of Union Telephone Company Year ended December 31, 2010

(@) (b)

Retained Earnings - Reserved - Balance January 1, 2010

Current Year Changes
Retained Earnings - Reserved - Balance December 31, 2010

5,297,472

Retained Earnings - Unreserved - Balance January 1, 2010
(463,523)

Net income From Schedule B-11
Other Increases (ltemize)
Total Increases to Retained Earnings

R e |

(463,523)

Net Loss From Schedule B-11
Dividends Declared (Schedule B-32) |
Other Decreases (ltemize)
Total Decreases to Retained Earnings
Retained Earnings - Unreserved - Balance December 31, 2010

-
aﬁaﬁ;jawm\!mbmm-xgg'

4,833,949

PN
&

$ 4,833,949

16 |Retained Earnings - Total - Balance December 31, 2010

Other Increases and Decreases:
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Annual Report of Union Telephone Company

Year ended December 31, 2010 -

Amount for the Increase Over
Line ltem Current Year Preceding Year
No. (b) (c)
LOCAL NETWORK REVENUES
1 5001 Basic Area Revenue $ 1,013,404 | § (182,124)
2 5002  Optional Extended Area Revenue f‘ $ -
3 5003  Cellular Mobile Revenue 33951% 3,395
4 5004  Other Mobile Services Revenue $ -
5 5010  Public Telephone Revenue $ -
6 5040 Local Private Line Revenue $ 2221% (800)
7 5050  Customer Premises Revenue $ 1719 17
8 5060  Other Local Exchange Revenue $ 320,735 1% (72,018)
9 Total Local Network Services Revenues $ 1,337,773 1 $ (251,530)
NETWORK ACCESS SERVICES REVENUES
10 5081  End User Revenue $ 454,500 | $ (63,730)
11 5082  Switched Access Revenue $ 1,497,572 | $ (212,698)
12 5083  Special Access Revenue $ 280,223 1 $ (286,777)
13 5084  State Access Revenue $ 537,828 | $ 56,647
14 Total Network Access Services Revenue $ 2,770,123 | $ (506,558)
LONG DISTANCE NETWORK SERVICES REVENUES
15 5100 Long Distance Message Revenue $ 111,147 | $ (360,846)
16 5120 Long Distance Private Network Revenue $ -
17 5160  Other Long Distance Revenue $ -
18 5169  Other Long Distance Revenue Settlements $ -
19 Total Long Distance Network Services Revenues $ 111,147 | § (360,846)
MISCELLANEOUS REVENUES
20 5230 Directory Revenue $ 11,912 $ 11,912
21 5240 Rent Revenue $ 60,333 | $ 8,934
22 5250  Corporate Operations Revenue $ -
23 5260  Miscellaneous Revenue $ 17,107 | $ (24,942)
24 5270  Carrier Billing and Collection Revenue $ 878151 % 81,815
25 Total Miscellaneous Revenues $ 177,167 | $ 77,719
UNCOLLECTIBLE REVENUES _
26 5301 Uncollectible Revenue - Telecommunications $ (28,794)| $ (77,445)
27 5302  Uncollectible Revenue - Other $ -
28 Total Uncollectible Revenues $ (28,794)| $ (77,445)
29 TOTAL Operating Revenues $ 4425004 | $ (963,770)
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Annual Report of Union Telephone Company , Year ended December 31, 2010

‘ 5001 - Decrease resulted from loss of access lines due to competition.

5003 - Initial reciprocal compensation agreement signed with wireless carrier in July 2010.

5060 - Decrease resulted from loss of access liens due to competition.

5081 - Decrease resulted from loss of access lines due to competition.

5082 - Decrease in Corporate Operations expense resulted in less expense recovery from NECA.

5083 - DSL was detarriffed in July 2010.

|5084 - New intrastate special access circuits were added in 2010.

5100 - Union ceased being an intrastate toll provider as of April 2010.

5230 - Directory revenues were recorded in account 5060 in 2009.

5240 - Additional rent-generating poles were added and certain per-pole rates increased during 2010.

52860 - Billing and Collection revenues previously recorded in account 5260 are recorded in account 5270 in 2010.
5270 —‘Union ceased being a toll provider in April 2010, and began billing and collecting on behalf of TDS Long Distance Corp.

5301 - Current policy for write-offs is different than that under previous ownership.
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Annual Report of Union Telephone Company

Year ended December 31, 2010

Amount for the Increase Over
Line ltem Current Year Preceding Year
No.. . (a) (b) ()
PLANT SPECIFIC OPERATIONS EXPENSES
1 6112  Motor Vehicle Expense $ 27,703 | $ 24,323
2 6115  Garage Work Equipment Expense $ - $ -
3 6116  Other Work Equipment Expense $ 9,996 | $ (1,303)
4 6121  Land and Building Expense $ 187,883 | $ (24,342)
5 6122  Furniture and Artworks Expense $ - $ -
6 6123  Office Equipment Expense $ 14,650 | $ (4,405)
7 6124  General Purpose Computers Expense $ 14,055 | $ (48,392)
8 6211  Analog Electronic Expense $ - $ -
9 6212  Digital Electronic Expense $ 233,562 | $ (157,609)
10 6215  Electro-Mechanical Expense $ - $ -
11 6220  Operators System Expense $ - $ -
12 6230  Central Office Transmission Expense $ 98,008 | $ (134,767)
13 6311  Station Apparatus Expense $ - $ -
14 6341  Large Private Branch Exchange Expense $ - $ -
15 6351  Public Telephone Terminal Equipment Expense $ - $ -
16 6362  Other Terminal Equipment Expense 3 - $ -
17 6411 . Pole Expense $ 148,195 | $ (4,101)
18 6421 Aerial Cable Expense $ 172,482 | $ (59,121)
19 6422  Underground Cable Expense $ - $ (1,709)
20 6423  Buried Cable Expense $ 390,070 | $ 365,656
21 6424 = Submarine Cable Expense $ - $ -
22 | - 6426 . Intrabuilding Network Cable Expense $ - $ .-
23 6431  Aerial Wire Expense $ - $ (33,551)
24 6441  Conduit Systems Expense $ - $ -
25 Total Plant Specific Operations Expense $ 1,296,604 | $ (79,321)
PLANT NONSPECIFIC OPERATIONS EXPENSE
26 6511  Property Held for Future Telecommunications Use Expense $ -
27 6511  Provisioning Expense A $ -
28 6530  Network Operations Expense $ 766,737 | $ 82,967
29 6540  Access Expense $ 187,756 | $ (30,558)
30 6561  Depreciation Expense-Telecommunications Plant in Service $ 938,520 | $ 74,834
31 6562  Depreciation Expense-Property Held for Future Telecommunications Use $ -
32 6563.1 Amortization Expense-Capital Leases $ -
33 6563.2 Amortization Expense-Leaseholds $ -
34 6564  Amortization Expense-Intangible $ 31,030 | $ (31,443)
35 6565  Amortization Expense-Other $ -
36 Total Plant Nonspecific Operations Expense $ 1,924,043 | $ 95,800
CUSTOMER OPERATIONS EXPENSE ;
37 6610 = Marketing Sch. 35B $ 305,226 | $ 166,648
38 6620  Service . Sch. 35B $ 397,597 | $ (82,242)
39 Total Customer Operations Expense $ 702,823 | $ 84,406
CORPORATE OPERATIONS EXPENSE
40 6710  Executive and Planning Sch. 35B $ 87,128 | $ (193,198)
41 6720 General and Administrative Sch. 35B $ 523222 | $ (356,584)
42 6790  Provision for Uncollectible Notes Receivable $ -
43 Total Corporate Operations Expense $ 610,350 | $ (549,782)
44 TOTAL Operating Expense $ 4,533,820 1 $ (448,897)
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Annual Report of Union Telephone Company Year ended December 31, 2010

6112 - Expense increased in 2010 due to changes in accounting/reporting for vehicle gasoline expenses from previous year.

6116 - Expense decreased in 2010 due to less miscellaneous tool purchases.
6121 - Expense decreased in 2010 due to less maintenance costs.
6123 - Expense decreased in 2010 due to the elimination of a service/maintenance agreement.

6124 - Expense decreased in 2010 due to accounting/reporting change for salaries and wages and payroll overheads
as well as fewer local business office employees.

6212 - Expense decreased in 2010 due to the elimination of license/service agreement as well as accounting/reporting changes
for salaries and wages, and payroll overheads, as well as fewer employees.

6230 - Expense decreased in 2010 due to accounting/reporting changes for circuit access, salaries and wages, and payroll overheads, as wéll
as fewer employees.

6421 - Expense decreased in 2010 due to accounting/reporting changes for salaries and wages and payroll overheads, as well as
fewer employees.

6423 - Expense increased in 2010 due to accounting/reporting changes for salaries and wages, payroll overheads, increased miscellaneous
materials, and circuit costs. :

6530 - Expense increased in 2010 due to accounting/reporting changes for salaries and wages and payroll overheads.
6540 - Expense decreased as Union ceased being an intrastate toll provider in April 2010.
6564 - Certain assests became fully amortized in 2010.

6610 - Expense increased in 2010 due to accounting/reporting changes for salaries and wages and payroll overheads as well as
advertising and service company charges.

6620 - Expense decreased in 2010 due to accounting/reporting changes for salaries and wages, payroll overheads, as well as fewer
local business office employees. /

6710 - Expense decreased in 2010 due to accounting/reporting changes for salaries and wages and payroll overheads, as well as fewer
employees. :

6720 - Expense decreased in 2010 due to accounting/reporting changes for salaries and wages and payroll overheads, fewer
employees, lower legal costs and other general and administrative expenses.
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Annual Report of Union Telephone Company

Year ended December 31, 2010

Amount for the Increase Over
Line ltem Current Year Preceding Year
No. . @ (b) (©
CUSTOMER OPERATIONS EXPENSE
Marketing
1 6611  Product Management $ 8,053 | $ (127,081)
2 6612  Sales $ 268513 | § 265,069
3 6613  Product Advertising $ 28,660 | $ 28,660
4 Total Marketing Expense-Account 6610 3 305,226 | $ 166,648
Services
5 6621  Call Completion Services $ 5176 | $ (5,441)
6 6622 Number Services $ 32914 1 % 11,165
7 6623  Customer Services $ 359,507 | $ (87,966)
8 Total Service-Account 6620 $ 397,597 | $ (82,242)
CORPORATE OPERATIONS EXPENSE
Executive and Planning
9 6711  Executive $ 80,899 | $ (118,080)
10 6712 - Planning $ 6,229 1 % (75,118)
1 Total Executive and Planning-Account 6710 $ 87,128 1 $ (193,198)
General and Administrative
12 6721  Accounting and Finance $ 165,011 1 $ (133,286)
13 6722 External Relations $ 89,446 | $ (2,683)
14 6723  Human Resources $ 37874 | $ 9,750
15 6724  Information Management $ 924331 % (17,132)
16 6725 Legal $ 104,449 | $ (92,414)
17 6726  Procurement $ 4569 | $ 2,996
18 6727  Research and Development $ o
19 6728  Other General and Administrative $ 20440 | $ (123,815)|
20 Total General and Administrative-Account 6720 $ 523,222 | $ (356,584)
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Annual Report of Union Telephone Company

Year ended December 31, 2010

mount for ncrease
Line Item Current Year Preceding Year
No. (a) (b) ©
1 7310  Dividend Income $ - $ -
7320  Interest Income $ 12421 $ (10,861)
3 7330  Income From Sinking and Other Funds $ -
4 7340  Allowance for Funds Used During Construction $ -
5 7350  Gains or Losses for the Disposition of Certain Property $ -
6 7355  Equity in Eamnings of Affiliated Companies $ -
7 7360  Other Nonoperating Income $ (715,186)] $ (655,553)
8 7370  Special Charges $ (470)| $ 4,430
9 . Total Nonoperating Income and Expenses| $ (714,414)| $ (661,984)

Amount for the Increase Over

Line Item Current Year Preceding Year
No. C)] (b) (©

1 7110  Income from Custom Work $ -

2 7130  Return from Nonregulated Use of Regulated Facilities $ (19,615)| $ (19,615)

3 7140  Gains and Losses from Foreign Exchange $ -

4 7150  Gains and Losses from the Disposition of Land and Artwork $ -

5 7160  Other Operating Gains and Losses _ $ -

6 Total Other Operating Income and Expenses| $ (19,615)| $ (19,615)
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Annual Report of Union Telephone Company Year ended December 31, 2010

Amount
Line No. . Account Title During the Year
No. | (a) (b) (©)

1 6613 |Product Advertising

2 6722 |External Relations
‘3 7370  |Special Charges
) Other (Specify): '

28,660
89,446
470

LR

39 Totalj § ~ 118,576
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Annual Report of Union Telephone Company

Year ended December 31, 2010

Line Name of Affiliate Service Provided Amount

No. (a) (b) (c)
1 |Telephone and Data Systems, Inc. General Support Services $ 8,306
2 ‘ Network Services $ 1,142
3 Customer Services $ 13,778
4 Treasury, Finance, HR, IS $ 82,321
5 Non-Regulated Plant $ 8,952
6
7 |TDS Telecom Service Corporation Network Support Services $ 351
8 General Support Services $ 82,713
9 Transmission Services $ "
10 OSP Maintenace Services $ 317
1. Network Support Services $ 1,686
12 Network Services $ 146,445
13 Product Management $ 138,214
14 Customer Services $ 75,260
15 Treasury, Finance, HR, IS $ 225,224
16 Non-Operating Special Charges $ 258
17 Non-Regulated Plant $ 100,006
18
19

20

21

22 ’

23

24

25

26

27

28

29

30
31

32
33
34
35
36
37
38
39

40
41
42 |Aggregate of All Other Amounts
43 -Total| $ 884,984
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Annual Report of Union Telephone Company

Year ended December 31, 2010

Particulars
(a)

NUMBER OF

Organization

(b)

Memberships
(©

Amount

(d

AORIc0eNo AN

15

16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36

37

Other Organizations (specify type):

Social and Athletic Clubs

Lobbying

Charitable Contributions
Membership Fees

Penalities & Fines |
Abandoned Construction Projects
- Other (specify type):

EXPENDITURES CHARGED TO OPERATING EXPENSES
Associations of Telecommunications Companies,
Trade, Technical and Professional Associations and

EXPENDITURES CHARGED TO SPECIAL CHARGES (ACCOUNT 7370)

Service Clubs (Rotary, Kiwanis, etc.)

$ 2,507

Total

$ 2,507

Total

$ 157,

$ 162 |

3 319
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Annual Report of Union Telephone Company Year ended December 31, 2010

> Name of Recipient Nature of Service Amount of Payment
(@ - (b) ()

1 |Aztech Communications Installation of Telecommunications Equipment

2 |Compu-Cali, Inc. . Hardware and Software Maintenance

3 |Northeast Utilities Service Company Outside Plant Maintenance

4 Steve's Lawncare Lawn Care Services

5 |See schedule A-6 for amounts greater than $10k.

6

7

8

9,300
7,237
9,701
9,911

R o

40 ) Total| $ 36,149
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Annual Report of Union Telephone Company

Year ended December 31, 2010

Line

N Description Electronic Digital Main Access Lines
0. —
: Analog Digital
(a) (b) (c) (d) (e)
1 |Central Office Switches - List by exchange
Alton 1834
New Durham 1251
2 |Remote Switches Barnstead 823
Gilmanton Iron Works 755
Center Barnstead 610
3 |Carrier Systems
Total 5273
Total at End of Year
Access Lines In Service by Customer: Analog Digital
(b) (c)
4 Residential Access Lines 4534
5 Multiparty
6 Total Access Lines 4534
7 |Business Access Lines:
8 Single Party 516
9 Basic Rate ISDN (2B+D)
10 | Primary Rate ISDN 23
11 PBX Trunks
12 | Centrex-CO Line Count 192
13 | InWATS - Closed End
14 Total Business Lines 731
15 |Other Access Lines
16 | Radio Common Carrier (RCC) and Company Mobile
17 | Switched Access - FGA FX/ONAL
18 | Public Pay Stations 8
19 | Other
20 Total Other Access Lines 8
21 Total Access Lines 5273




Annual Report of Union Telephone Company

Year ended December 31, 2010

Line
No.

Description

(b)

Total at End of Year

(a)

24 |Underground Conduit- Duct Miles

1 |Miles of Aerial Wire 2.15
Aerial Cable
2 [Miles of Sheath Copper 446.30
3 [Miles of Wire in Cable 27,716.28
4 |Miles of Sheath Fiber 307.44
5 [Miles of Fiber in Sheath 17,206.35
Underground Cable
6 |{Miles of Sheath Copper 1.52
7 [Miles of Wire in Cable 548.93
8. [Miles of Sheath Fiber 0.00
9 [Miles of Fiber in Sheath 0.00
Buried Cable
10 |Miles of Sheath Copper 3.86
11 |Miles of Wire in Cable ; 873.96
12 [Miles of Sheath Fiber 3.74
13 [Miles of Fiber in Sheath 246.55
Submarine Cable
14 |Miles of Sheath Copper 0.00
15 |Miles of Wire in Cable 0.00
16 |Miles of Sheath Fiber 0.00
17 {Miles of Fiber in Sheath 0.00
Total Distribution/Feeder Cable
18 [Miles of Sheath - Copper 451.68
19 [Miles of Sheath - Fiber 311.18
20 |Fiber Miles in Sheath - Lit 17,452.90
21 [Fiber Miles in Sheath - Deployed (Lit & Dark) 17,452.90
‘ Poles and Underground Conduit
22 |Number of Poles 4,396.00
23 |Underground Conduit- Trench Miles 1.51
1.51




Annual Report of Union Telephone Company

Year ended December 31, 2010

Line
No.

Description

(a)

Total at End of Year

(b)

GO hwN

W ow~N®

1
12
13

14
15
16
17

18
19
20
21

Miles of Aerial Wire 0
Aeria! Cable

Miles of Sheath Copper 0]
Miles of Wire in Cable 0
Miles of Sheath Fiber 97
Miles of Fiber in Sheath 2357
Underground Cable

Miles of Sheath Copper 0
Miles of Wire in Cable P 0
Miles of Sheath Fiber ' 1
Miles of Fiber in Sheath 46
Buried Cable

Miles of Sheath Copper 0
Miles of Wire in Cable 0
Miles of Sheath Fiber 0
Miles of Fiber in Sheath 0
Submarine Cable

Miles of Sheath Copper 0
Miles of Wire in Cable 0
Miles of Sheath Fiber 0
Miles of Fiber in Sheath 0
Total Distribution/Feeder Cable

Miles of Sheath - Copper 0
Miles of Sheath - Fiber 98
Fiber Miles in Sheath - Lit 621
Fiber Miles in Sheath - Deployed (Lit & Dark) 2402




Annual Report of Union Telephone Company Year ended December 31, 2010

Line ltem Current Year Previous Year
No. (b) (c)y
1 |Accumulated Benefit Obligation N/A N/A

2 |Projected Benefit Obligation

3 |Fair Value of Plan Assets

4 |Discount Rate for Settlement of Liabilities

5 |Expected Long-Term Return on Assets
Net Periodic Pension Cost:

6 |Service Cost

7 |interest Cost

8 |Return on Plan Assets

9 |Amortization of Transition Amount

10 |Amortization of Gains or Losses

1" Total] $ - 1% -

12  [Minimum Required Contribution
13 [Actual Contribution

14 |Maximum Amount Deductible
15 |Benefits Payments

16 [Pension Cost
17 |Pension Cost Capitalized
18 |Accumulated Pension Asset (Liability) at Close of Year

Number of Company Employees:
19 |Covered and not Covered by Plan
20 |Active

21 |Retired
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ANNUAL REPORT
of

Annual Report of Union Telephone Company

TO THE
STATE OF NEW HAMPSHIRE
PUBLIC UTILITIES COMMISSION
For the year ended December 31,
2010
OATH

State of New Hampshire.
County of Strafford ss.

We, the undersigned,
of the Union Telephone Company utility, on our oath do severally say that the foregoing report has
peen prepared, under our direction, from the original books, papers and records of said utility, that we have carefully examined
the same, and declare the same to be a complete and correct statement of the business and affairs of said utility, in respect to
each and every matter and thing therein set forth to the best of our knowledge, information and belief; and that the aceounts
and figures contained in the foregomg report embrace all of the financial operatlons of said utility during the period for which
said report is made.

S Q ﬁ Q 7 Treasurer/Secretary
M\/QLM Assistant Treasurer

Subscribed and swom to before me this

(insert day) day of (insert month and year)

30 Maach 01/

/i/qﬁ %Wm,@épIVZS o
aty /0, K0S
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